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How to Perceive the “Problem” in
“Clarification Requests”:
With a View to Japanese Conversation Education

Sanghee Ahn, Changjiun Du

Abstract

In this paper, we argue that “clarification requests” as a communication strategy in-
clude not only those that are to solve problems related to listening comprehension and
understanding of literal meanings of words and phrases, which previous studies have
dealt with, but also those that are to clarify discrepancies between the content of the
addresser’s speech and addressee’s knowledge. We also argue that we also use “clari-
fication requests” as a strategy for facilitating communication. These requests can be
systematized based on the simple concept of “problem presence”, which is the source
of the problem identified by the party who makes “clarification requests” (the request-
ing party, the other party, or no problem). Therefore, the system is considered easy to
handle even for Japanese language teachers who would like to take up “clarification
requests” in Japanese language education.



