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Mike: Hi, Kay.

Kay: Hi, Mike. How are you?

Mike: Great! Listen. Are you free Saturday night?

Kay: Saturday night? Let me check my schedule. Well, ... I'm not sure.

Mike: I have two tickets for a concert. And I'm wondering if you would
like to go with me.
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Kay: What concert is it?

Mike: The Rolling Stones’ concert.

Kay: Yes, I'd love to go. What time will the concert start?
Mike: At 6. I'll pick you up at 5 then.

Kay: OK. Thanks, Mike.

Mike: No problem.
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Developing an interactive multimedia conver-
sation practice program: Interactive Dialog

KUMAI Nobuhiro

To date, a series of multimedia programs for practicing English
conversations have been developed to enhance the communicative compe-
tence of learners of English. This paper outlines the multimedia program,
Interactive Dialog developed by the author based on the ideas of QuickDia-
log by Sugiura & Ozeki (1996) and WebDialog by Kumai et al. (2005).

In this program, learners access the learning materials on the Inter-
net to practice conventional conversations in English, such as “at the

” o«

restaurant,” “at a department store,” and so on. On the screen, the com-
puter “talks” to the learner in the form of a video. The learners are to
watch it and try to understand what the computer says and make a
reasonable response by choosing the best reply out of the five video
choices given on the computer screen. If the right answer is chosen, they
are presented with the next stage and then the computer will respond to
the reply chosen by the learners. By continuously choosing the most
appropriate response consistent with the conversational discourse pre-
sented in the video, learners can then proceed to the final stage and thus
successfully conclude the conversation. If a wrong reply is chosen, they
are forced to “go back to the drawing board” and start the conversation
with the computer again from the very beginning.

What is so different from other programs is that learners can
practice the conversations via the Internet, which means they can learn
whenever they like and wherever they are as long as they are connected to

the Internet, because this program is web-based and can be utilized with
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most of the web browsers with QuickTime plug-in. Another striking
feature is that it is an interactive program in which learners can really
participate in the conversations, thus stimulating learner motivation. It is
hoped that this kind of program will be widely used and will help learners
of English develop their communicative skills, especially in terms of the

discourse of the conventional conversations.
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