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ENGLISH SUMMARY
Association of writing style, vocabulary and contents in “the voice of the visitor”
OTANI Teppei
With regard to “the voice of the visitor”, there is a close association between writing style, vocabulary
and contents. Writers tend to write it on the basis of a polite style, but when they express an opinion or
make a complaint about a product or service, they usually use a more direct style and often show emotion
and will. On the other hand, with respect to the word “evaluate”, “an institution evaluation” is usually
chosen for the contents of -, and “a pure evaluation” for the contents of +. In addition, writers use “omou”
and often wrap frankness in a wafer to show the manner of consideration, while they may openly point
something out that should be improved by “an institution evaluation” when they describe the contents of -.

Key Words: “the voice of the visitor”, narrative, style * vocabulary + contents, relationship, indirect speech act
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